TANDEM | SOLO | SPORTS

SA Skydiving Terms and Conditions
LANGHORNE CREEK
Thank you for choosing SA Skydiving. We are the longest running and most experienced skydiving
operation in South Australia and operate our family business from our custom built Dropzone. Please

invite your friends and family and take advantage of our fantastic facilities.
These include:

- Clubroom with fireplace

- Cafe

- Outdoor picnic area with BBQ

- Large children’s playground (undercover)
- Basketball hoop

- Fussball table
SA Skydiving strongly advises all bookings to phone 0412114475 to check weather prior to departure.

Weather, air traffic and logistics associated with skydiving can all cause delays. We aim to
communicate timeframes clearly and advise in a timely manner of any changes, however please allow a

minimum 4 hours to complete your skydive(s).

Due to the nature of our operation, all skydives are strictly subject to the following terms and

conditions.

e Skydiving is a dangerous sport. All skydives are completed at jumpers own risk.

e All prices include GST. All prices subject to change without notice.

e All bookings require a $150.00 per person administration fee. This is included in the final price
and acts as a non-refundable deposit.

e All deposits and skydives paid in full are non-refundable, but are transferrable within 12 months
of the payment.

e All skydives are subject to weather conditions and at the discretion of the Drop Zone Safety
Officer.

e Skydives cancelled due to weather or other circumstances may be rescheduled however are

not refundable. They may, with the discretion of management, be transferable.
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We reserve the right to reschedule your booking.

Due to the nature of our operation, any changes to your booking including rescheduling or
cancellation within 48 hours of your booking will incur a re-booking fee of $50 per person.
Failure to show for your booking will result in a full cancellation with no refunds available.
Maximum weight is 115kg. All jumpers over 90kg subject to Tandem Instructor assessment
and further conditions and surcharges.

Surcharges from 91 Kg to 95 Kg = $25, From 96 Kg to 100 Kg = $45, over 100 Kg = $70.

If the booked height for your skydive cannot be reached on the day due to weather conditions,
air traffic congestion or other circumstances, a refund for the difference in height may be given.
Tandem passengers must be 12 years old, minors require parent/guardian consent.

There is no maximum age limit, provided you meet the health requirements for all passengers,
however over 60 we may request a medical certificate.

All bookings are given an arrival time, please note this is not your jump time.

We advise you to arrive with no time constraints.

Gift Vouchers must be redeemed before their expiry date. The jump date may be beyond the
expiry date. Gift Vouchers may be extended at $25/month. Gift vouchers are valid for 12
months from date of purchase. Gift vouchers may be refunded within 14 days of purchase,
after which time they are transferable. They may not be redeemed for cash. No refunds for lost
or stolen gift vouchers.

Gift Voucher recipients may upgrade height or add on video packages on the day.

We use top of the range photography and video equipment and pride ourselves on our high
quality product. This equipment is subject to occasional malfunction. In the case of a
malfunction a partial or full refund may be negotiated.

SA Skydiving Photographers own and retain copyright and rights to all purchased footage and
photographs. A licence agreement exists between SA Skydiving and the respective
photographer who took the respective footage. Such footage may be used by SA Skydiving for
commercial purposes. Footage supplied to the purchasor may only be used for private or
domestic purposes and must not be used for any commercial purpose, including promotion of
any supplier or any supplier’s products or services without the videographer’s and SA
Skydiving’s prior permission. Should you not want any of your footage or photographs
uploaded to social media platforms, or used in company marketing, it is your responsibility to
advise manifest prior to your jump.

Return skydive vouchers, Entertainment Book vouchers and other discount vouchers are valid

off our retail prices. These are listed on our website.

No drugs or alcohol are to be consumed within 8 hours prior to your skydive.
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TANDEM | SOLO | SPORTS

SA Skydiving Terms and Conditions
GOOLWA

Thank you for choosing SA Skydiving. We are the longest running and most experienced skydiving
operation in South Australia and operate our family business from Goolwa airport as well as our custom

centre in Langhorne Creek. Please invite your friends and family to join you on this epic adventure.
Goolwa Dropzone located at:

Goolwa Airport

Airport Road, Goolwa, 5214.

SA Skydiving strongly advises all bookings to phone 0412114475 to check weather prior to departure.

Weather, air traffic and logistics associated with skydiving can all cause delays. We aim to
communicate timeframes clearly and advise in a timely manner of any changes, however please allow a

minimum 4 hours to complete your skydive(s).

Due to the nature of our operation, all skydives are strictly subject to the following terms and

conditions.

e Skydiving is a dangerous sport. All skydives are completed at jumpers own risk.

e All prices include GST. All prices subject to change without notice.

e All bookings require a $150.00 per person administration fee. This is included in the final price
and acts as a non-refundable deposit.

e All deposits and skydives paid in full are non-refundable, but are transferrable within 12 months
of the payment.

e All skydives are subject to weather conditions and at the discretion of the Drop Zone Safety

Officer.
e We reserve the right to change the landing location due to safety or other circumstances.

e Skydives cancelled due to weather or other circumstances may be rescheduled however are

not refundable. They may, with the discretion of management, be transferable.

e We reserve the right to reschedule your booking.
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Due to the nature of our operation, any changes to your booking including rescheduling or
cancellation within 48 hours of your booking will incur a re-booking fee of $50 per person.
Failure to show for your booking will result in a full cancellation with no refunds available.
Maximum weight is 115kg. All jumpers over 90kg subject to Tandem Instructor assessment
and further conditions and surcharges.

Surcharges from 91 Kg to 95 Kg = $25, From 96 Kg to 100 Kg = $45, over 100 Kg = $70.

If the booked height for your skydive cannot be reached on the day due to weather conditions,
air traffic congestion or other circumstances, a refund for the difference in height may be given.
Tandem passengers must be 12 years old, minors require parent/guardian consent.

There is no maximum age limit, provided you meet the health requirements for all passengers,
however over 60 we may request a medical certificate.

All bookings are given an arrival time, please note this is not your jump time.

We advise you to arrive with no time constraints.

Gift Vouchers must be redeemed before their expiry date. The jump date may be beyond the
expiry date. Gift Vouchers may be extended at $25/month. Gift vouchers are valid for 12
months from date of purchase. Gift vouchers may be refunded within 14 days of purchase,
after which time they are transferable. They may not be redeemed for cash. No refunds for lost
or stolen gift vouchers.

Gift Voucher recipients may upgrade height or add on video packages on the day.

We use top of the range photography and video equipment and pride ourselves on our high
quality product. This equipment is subject to occasional malfunction. In the case of a
malfunction a partial or full refund may be negotiated.

SA Skydiving Photographers own and retain copyright and rights to all purchased footage and
photographs. A licence agreement exists between SA Skydiving and the respective
photographer who took the respective footage. Such footage may be used by SA Skydiving for
commercial purposes. Footage supplied to the purchasor may only be used for private or
domestic purposes and must not be used for any commercial purpose, including promotion of
any supplier or any supplier’s products or services without the videographer’s and SA
Skydiving’s prior permission. Should you not want any of your footage or photographs
uploaded to social media platforms, or used in company marketing, it is your responsibility to
advise manifest prior to your jump.

Return skydive vouchers, Entertainment Book vouchers and other discount vouchers are valid
off our retail prices. These are listed on our website.

No drugs or alcohol are to be consumed within8 hours prior to your skydive.
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AFF

SA Skydiving Terms and Conditions

Skydiving is a dangerous sport. All skydives are completed at jumpers own risk.

All prices include GST. All prices subject to change without notice.

All bookings require a $495.00 per person deposit. This includes your administration, theory
course, ground training, all equipment and your Stage 1 jump.

All deposits are non-refundable. Solo skydiving is not suitable for everyone, so deposits are
also non-transferable.

Courses and packages paid in full are non-refundable.

Skydive jump credits included in Licence packages are valid for sports jumps only, and include
a 12,000ft jump with Gear Hire. They are not valid for instructed jumps such as BReLs.

If all jumps cannot be completed in the allocated course time, jumps will be held as credit on
your account to be used within 3 months.

All skydives are subject to weather conditions and at the discretion of the Drop Zone Safety
Officer. Student skydives are subject to strict weather condition limits.

Skydives cancelled due to weather or other circumstances may be rescheduled however are
not refundable.

Progression through the course is at the discretion of your instructor and the Drop Zone Safety
Officer. Any stages that need to be redone must be paid in full prior to completion.

Changes to your booking date or time require minimum 7 days notice as we allocate
instructors, planes, pilots and training resources for your jump. Changes within 7 days will incur
a $150 fee.

Failure to arrive or cancellation of a ground course or student jump within 48 hours of the
booking will forfeit your deposit.

All students must be a member of the Australian Parachute Federation (APF). Your first month
is included in your course, renewal is then your responsibility at a cost of $26/month. APF
membership is compulsory.

Maximum weight is 100kgs. Under special circumstances heavier students may be approved
by the Chief Instructor.

All student skydives are completed at 12,000ft. We reserve the right to change this height

based on operational logistics, weather conditions or air traffic control.
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Students must be 16 years of age. Students under the age of 18 must have a legal
guardian/parent present on the day, with written approval.

There is no maximum age limit, however, solo skydiving is not for everyone. Students must
meet medical and psychological standards. We reserve the right to discontinue training if either
requirement is not met. In this case, a partial refund may be negotiated.

All bookings are given an arrival time, please note this is not your jump time.

We advise you to arrive with no time constraints.

Students are advised to minimise time between student jumps to consolidate learning and
maximise safety. If there is period of 1 month between student jumps, a refresher and
retraining fee of $50 will apply. We reserve the right to enforce stage repeats if we have safety
concerns.

Gift Vouchers must be redeemed before their expiry date. The jump date may be beyond the
expiry date. Gift Vouchers may be extended at $25/month. Gift vouchers are valid for 12
months from date of purchase. Gift vouchers may be refunded within 14 days of purchase,
however are not transferable. They may not be redeemed for cash. No refunds for lost or stolen
gift vouchers.

We provide all equipment for your student jumps. We train you how it works and how to use it
effectively. Any damage caused to the gear that’s caused by actions outside of our training
scope may cause you to be liable for repair costs.

All stages are filmed and include a video debrief as part of your course. Technology is subject
to occasional malfunction, no refunds or repeats will be offered in the case of a malfunction.

No drugs or alcohol are to be consumed within 8 hours prior to your skydive.
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